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SECTION 1 – INITIATION OF REQUEST 

 
DATE: 3SEP2024 BULLETIN # RL-09.03.2024 REVISION: 1 
KIT #: 66-21300 

66-21320 
PART #: 67-21350UCAL 

67-21350UCAR 
QUANTITY: 1,170 

BRAND: READYLIFT DESCRIPTION: RL 3" FRONT LIFT FORD F-150 TREMOR 
P/N HARMS CLASIFICATION   X 1 (Safety Critical)     ☐ 2 (Moderate)      ☐ 3 (Minor) 
INCIDENT CLASIFICATION  X 1 (Safety Critical)     ☐ 2 (Moderate)      ☐ 3 (Minor) 
DESCRIPTION OF PROBLEM: Some customers may experience damage to the ball joint housing as a result of  
extreme driving. 
 
 

 
 
SECTION 2 – RECEIPT 

 
X MANUFACTURING X ENGINEERING X QUALITY X CSR 

 
 
SECTION 3 – REASON & DISPOSITION OF PARTS 

 
 
 
SUGGESTED 
SOLUTION: 

 
 ReadyLIFT will provide upgraded replacement parts to customer at no charge. 

 
PARTS: 
 
 
 
 

 
67-21640UCAL – RL UCA ASSM, LFT (QTY. 1) 
67-21640UCAR – RL UCA ASSM, RHT (QTY. 1) 
90-60801 - UCA WSHR M12 TAPERED (QTY. 2) 
90-60835 - HWPK 1-1/4 ADEL CLAMP (QTY. 2) 

 
TEST: 
 
 
 
 

 
Engineering has performed testing to assure upgraded upper control arm assemblies perform 
as designed under extreme conditions. 

 
 
Please contact our Customer Service Tech Department at (800)-549-4620. They will be able to assist you with any 
questions you may have regarding this issue.  
 
READYLIFT SUSPENSION 
1017 W. 600 N. SUITE 4 
OGDEN, UT. 84404 
TOLL FREE: (800)-549-4620  
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SECTION 4 – VISUAL REPRESENTATION OF THE FIX 

     
 
 
 
  
 

         
 
 
 
 
 
READYLIFT SUSPENSION 
1017 W. 600 N. SUITE 4 
OGDEN, UT. 84404 
 
TOLL FREE: (800)-549-4620 Please contact our Customer Service Tech Department at (800)-549-4620. They will be 
able to assist you with any questions you may have regarding this issue. 

 
        

Before TSB After TSB 

SUSPECT ARMS DO NOT HAVE 
CAPS OR SIDE-SPECIFIC DECALS 

UPGRADED ARMS HAVE BALL JOINT 
CAPS AND SIDE-SPECIFIC DECALS 


